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Foreword

Through 12 years of international presence in the field of 

health, since 2008, delivering Quality solutions and 

conducting GxP audits to pharmaceutical industries, CROs 

and health institutions, QSI has identified the pain point 

behind HQSP (Health Quality System Partners).

Our team of the top-notch consultants and SMEs validated 

portfolio of consulting solutions covering Quality 

Management Systems (QMS), Gap analysis, pre-Audit 

Preparation and Audit Assistance. 

“Quality means doing 

it right when no one is 

watching”     -Henry Ford



About Us

Mission
We are here to empower 

healthcare and pharmaceutical 

institutions thrive in this highly 

demanding and fast evolving 

world.

Our Professional Affiliations
CAC is a part of ClinGroup Holding a 

leading joint of units covering the 

healthcare services throughout a 

pharmaceutical product lifecycle from 

R&D through Pharmacovigilence. 

We are deeply involved in the 

communities where we live and work.

Our Story
We are present all over the 

planet to help healthcare 

institutions and providers to 

achieve their full potential and 

attain worldwide credibility.

Vision
We aim to become the most 

trusted providers of quality 

management system services 

with a cutting-edge level of 

proficiency.



VALUES

Our core values have been the foundation of our success for 

almost 12 years.

 Integrity: to do the right thing every time

 Excellence: The consistency in being the best in our areas 

of expertise 

 Teamwork: To connect efforts, brains and goodwill to 

remain the top-notch service providers

 Corporate Social Responsibility: To interact with the society 

with empathy and care



WHAT WE OFFER?

Tailoring of a system meeting 

mandatory requirements

Preparing the system, the staff 

and the top management to 

undergo successful audits by 
certifying bodies

Audit preparation and 

compliance validation

Gap analysis

Our consulting is supported by a deep foundation of benchmarking and validated processes.

HQSP provides a world-class management and 

Quality Management System consulting program 

that include, without being limited to:



Industries We Work With

1. Pharmaceutical Industries

2. Biotechnology firms

3. CROs

4. Pharmaceutical Importers and Distributors

5. Medical Devices Factories

6. Medical Devices Firms

7. CRUs (Clinical Research Units)

8. Hospitals 



Our Areas of Expertise
 Quality Management System guidelines 

implementation: 

 ISO 9001:2015 Quality Management System

 ISO 31000:2018 Risk Management System

 ISO 14001:2015 Environment Management

 ISO 13485:2016 Medical Devices 

 ISO/IEC 27001:2013 Information Security 

Management

 Good Practices in Pharmaceutical Research and 

Industry (GxP):

 GCP Good Clinical Practices

 cGMP Current Good Manufacturing Practices

 GLP Good Laboratory Practices

 GDP Good Distribution Practices

 GCCP Good Cold Chain Practices

 Hospital Accreditation

 CRO Management and Fundamentals
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